Progress Software Canada
2003 Western Canada Training Course Schedule

Progress Software Canada is pleased to present to all Western Canada customers a series of instructor-
led training courses. Recognizing the need for training to support existing and new Progress customers,
the following courses will be held in Vernon, British Columbia (please see the following page for Training
Centre Information):

Dates CDN $ Price Course

April 22 - 25 $2,400 V9 Database Administration

May 6 — 9 $2,400 V9 4GL Essentials

June 2-6 $3,000 HTML Programming/WebSpeed Application Development
June 16 — 17 $1,200 V8/9 Database Performance Tuning

June 18 — 20 $1,800 Developing Distributed AppServer

Terms: The Canadian Training prices quoted above are for students of Canadian-based organizations
with a valid, current Canadian ‘bill to’ address and are valid only for publicly scheduled training
courses within Canada. Please refer to the Progress Web site for up-to-date course schedules
for our Canadian Training. Please note the Web site reflects U.S. pricing.

Progress Software reserves the right to change pricing and discount structures without
notification.

Registration: For your convenience, Progress Software has established a number of easy ways
to register. Phone: Call 800-477-6473 ext. 4700 Fax: To register by fax, send the course
information, as well as your name, company, address, phone number and purchase order
number to us at (781) 280-4432 or Email: classes@progress.com

Student Cancellations: Please notify Progress Software Education Services if you are unable
to attend a public course for which you have registered. Your course fee will be credited in full to
your account, provided the cancellation occurs at least five business days before the course start
date, or a $500 U.S. cancellation charge will be incurred. Progress Software does not offer credit
on cancellations received after the start of the scheduled course.

Note: Due to unavoidable circumstances, Progress Software may be forced to cancel courses.
We reserve the right to cancel courses up to two weeks prior to the scheduled start date.

Any questions, please contact Don Knight at 800-477-6473 ext. 3014 or
dknight@progress.com
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Western Canada Training Centre Information

Classes will be held at:

Progressive Solutions Inc.
109 - 3301 24th Avenue
Vernon, BC V1T 9S8

* Should you have any questions, please call 800-477-6473 ext. 4452

Suggested Hotels:

1. Prestige Inn — Vernon
4411 - 32" Street
Vernon, BC V1T 9G8
Phone: 250-558-5991
Fax: 250-558-5996
Toll Free: 1-87-Prestige
Web: www.prestigeinn.com
Rate: 72.00 CDN per night
**Just a short cab ride away**

2. Best Western Vernon Lodge
3914 - 32nd Street,
Vernon, BC V1T 5P1
Phone: 250-545-3385
Fax: 250-545-7156
Toll Free: 1-800-663-9400
Web: www.bestwesternvernonlodge.com
Rate: 72.00 CDN per night
**Just a short cab ride away**

3.  Tiki Village Motel — Vernon
2408 - 34th Street
Vernon, BC V1T 5W8
Phone: 250-503-5566
Fax: 250-503-1818
Toll Free: 1-800-661-8454
http://www.tikivillagevernon.com
Rate: 59.00 CDN per night
**Very short walking distance to the training location**
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